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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-5 CnocobeH ucmoyib30BaTh B MpO(ECCHOHAIBHONW NEATEILHOCTH, B TOM YHCJE TEIarorudecKoi,
CBOOOZHOE BIIaJIEHWE OCHOBHBIM M3y4aeMbIM SI3BIKOM B €T0 JUTEparypHou (opme, 0a30BBIMU METOAMU U
MpUEMaMH Pa3TUYHBIX TUIIOB YCTHON M MUChMEHHONW KOMMYHHUKAITUU Ha TAHHOM SI3BIKE

1.2 Tumbl 3amad mpodecCHOHATBHOW MEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JTUCLUIIINHBI:

- HAay4YHO-MCCIIEIOBATEIbCKUI

- HeAaroru4ecKum

- OPUKIIATHON

1.3 JIucuumniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIbHOCTH B
chepax: 01 OOpazoBanume u Hayka (B cdepax: peaqusalril OCHOBHBIX OOpa30BaTEbHBIX IPOrPaMM
OCHOBHOTO OOIIIET0, CPETHEro 00IIero 00pa3oBaHusl, OCHOBHBIX MPOrpaMM Mpo(heCCHOHAIIBHOTO 00y4YeHHUS,
o0pa3oBaTebHBIX MPOTPAMM CPEIHETO0 NPO(HECCHOHAIBHOTO 00pa30BaHMWs, BBICIICTO OOpa30BaHUA,
JOTIOTHUTENBHBIX MPOQECCHOHATBHBIX MPOTPaMM; HAy4HBIX HccienoBanuii), Cdepa nepeBona (YCTHBIN U
MMMCbMEHHBIN (B TOM YHCJIE XyI0KEeCTBEHHBIN) niepeBon), Cdepa yCTHON M MUChbMEHHONH KOMMYHUKAITIH

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJIKHBI ObITH CHOPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue
(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC MU HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (Ipy HaTUYUHU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
OIIK-5 Criocoben JleMoHCTpHpYEeT BIAJACHHEC OCHOBHBIM  HM3y4aeMbIM
WCIIONIB30BAaTh B SI3BIKOM C yUETOM TpeOOBaHMH AETOBONH KOMMYHHUKAIIH B
npodhecCHOHaIbHOM paMKax mpodeccCHoHAIBHON ACATEIHPHOCTH
NeSITeIbHOCTH, B TOM YHCIIE
TIEJaroruiecKom,

cBOOOJHOE BiIaJCHHUE
OCHOBHBIM H3y4aeMbIM
SI3BIKOM B €T0 JINTePaTypPHOU
dhopme, 6a30BEIMU
METOJIaMH U TIpHeMaMH
Pa3IMYHBIX THIIOB YCTHOM U
MMHUCHhMEHHOM
KOMMYHHKAITIH Ha TAHHOM
SI3BIKE

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH TUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

OIIK-5 CnocobeH wuCHonb30BaTh B MPOQPECCUOHATBLHON AESITEIBPHOCTH, B TOM YHCIIE
Mearoruueckol, CcBOOOJHOE BIAJCHHE OCHOBHBIM H3y4aeMbIM SI3BIKOM B  €rO
TuTepaTypHoi gopme, 6a30BBIMU METOJAMHU U MPUEMaMHU Pa3IUYHbIX THIIOB YCTHOU U
MUCbMEHHOW KOMMYHHUKAIIUU Ha TAHHOM SI3bIKE
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AHIJIMHCKOTO SA3bIKa

2. Mecto nucuuninabl B cTpykrype Ol 6akanaBpuara:

JucrtunnmHa «JlenmoBoit HHOCTpaHHBIN SA3BIK» OTHOCUTCSA K 00si3aTenbHOM YacTtu yueOHoro rutana OIl mo
HarnpapJieHUIO MoAroToBkH 45.03.01 - @unonorus.

JucuuminHa «Jle1oBoil ”THOCTPaHHBIN SI3BIK» U3ydaeTcsl B 4 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 3 3.€.

Ounas: 3 3.e.
Bun yueOHo# paboTh (BCSEI;ZEOB)
O0mast Tpy10éMKOCTb TUCHMILIHHBI 108
KonrakTHast pabora 48
[Tpaktuueckue (IIpaxr. pab.) 48
CamocrosrenbHas padota (CP) 60
3auer -

3.2.ConepxaHue Kypca:

Ne HasBanue Bun @OpMBI TEKYILETO
TEMBI paszena/TeMsbl yueOHOI KOHTPOJIS
paboTsl,
qac.
IIpa| CP
KT.
pao.
0|0

4 cemectp

1 Business Etiquette Yrenwe. ;
AynupoBaHue;
Jlekcuka-rpamMmmMaTuk
a; TectupoBanue

2 Visitors and I'oBopenue;
Travellers. 2 | 10 ITucemo;
Meetings. Jlexcuka-rpaMmaTuk
Negotiations. a; TectupoBanue

3 Marketing, Urenue;
Promotion and 8 | 10 TectupoBanue
Advertising

4 Money Matters 3 |10 ITucemo;

TectupoBanue

5 Modern Banking 8 |10 Omnpoc




6 Management AynupoBaHue;

& | 10
TectupoBanue

Tema 1. Business Etiquette (OIIK-5)
Jlekuus.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of

conversations in business. Applying for jobs. Participating in interviews.
IIpakTH4eckoe 3aHATHE.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of

conversations in business. Applying for jobs. Participating in interviews.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1. duanor (TenedpoHHBINA pa3roBop)

2. [ucemennas padora (Pesrome)

3. [Iucebmennas padota (JlemoBoe mucrMoO)

4. [uceMenHas padora (OT4er)

5. Mosnoror (IllokoBoe cobecenoBaHue).

Tema 2. Visitors and Travellers. Meetings. Negotiations. (OIIK-5)

Jlexkuus.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating

face-to-face and on the phone.
IIpakTH4eckoe 3aHATHE.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating

face-to-face and on the phone.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
. duanor (peructparus B oTesne)
. [Tucemennas padora (Jorosop)
. PonteBast urpa (Ilpue3n nHOCTpaHHOU Jeeranun)
. Ponesas urpa (IleperoBopsi)
. [Iucemennas padora (IIpe3enramms)
. Ananor (meperoBopsb)
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. Coob6mienne (OcoOEHHOCTH MpHUeMa JISJIETallK | BEICHUS TIEPETOBOPOB).

Tema 3. Marketing, Promotion and Advertising (OIIK-5)

Jlekumus.

Marketing a product. Market research. Price, income and demand. Inflation.
IIpakTH4eckoe 3aHATHE.

Promotion and advertising techniques.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. quanor (ITpe3eHTamus mpoayKra)

2. [ucemennas padora (Pexnama)

3. PoneBas urpa (IlpoaBmxeHune mpomykra)

4. [uceMenHas padora (OCOOEHHOCTH PEKIIAMBI)

5. Huanor (meperoBopsl)

6. Coobmienne (OcobeHHOCTH S3bIKA PEKIIAMBI).



Tema 4. Money Matters (OIIK-5)
Jlexknus.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

IIpakTH4Yeckoe 3aHATHE.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.
1. duanor (IToxymku)
2. [lucemennas padora (JlenoBoe mucbMo)
3. Ponesas urpa (Kpenur B 6anke)
4. TIucemenHnas padora (OcoOEHHOCTH 3aliMOB)
5. duanor (IleperoBopsr)
6. Coob6mienne (OcoOEHHOCTH pa3pelIeHHs MPOoOJIeM HEeIIaTeKeH).

Tema 5. Modern Banking (OIIK-5)
Jlekuus.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

IIpakTnyeckoe 3ansATHE.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. duanor (B 6anke)
2. [ucemennas padora (JlemoBoe MUCHEMO)
3. PoneBas urpa (B Ganke)
4. [TuceMenHas padora (OCoOEHHOCTH OTIATHI IPOTYKTA)
5. HMuanor (IleperoBopsl 0 kpeauTe (OTCPOUKE TIIATEkKa))
6. Coobmenne (OcoOOEHHOCTH OTLIATHI).

Tema 6. Management (OIIK-5)

Jlexknus.

Kinds of companies. Company organization. Company developments. Management techniques.
IIpakTnyeckoe 3aHsATHE.

Dealing with problems.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

1. duamnor (B oduce)

2. [lucemennas padora (JlenoBoe mucbMo)

3. Ponesas urpa (Pacnipenenenne o6s3aHHOCTEH)

4. TTlucemennas padora (OCOOEHHOCTH OpraHU3aIMy KOMITAHHH )

5. duanor (IleperoBopsr)

6. Coob6mienne (TeXHOMOTHUHU yIIpaBICHUS)

7. Coobmenne (HernacHble mpaBuia B KOMIIAHHUH).

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

4 cemecTp
*  TeKylMi KoHTpoJsb — 80 OaoB



KOHTPOJIbHBIE Cpe3bl — 3 cpesa: 5 6aios, 5 6amios, 10 6amioB

npemMuaabHbie 0amisl — 20 6ayIoB

Pacnipenenenne 6aJiioB 10 3aaHKSIM:

No  [HaszBanue Ttembl | DopMbl Max. Mertonuka mpoBeIcHUS 3aHITUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3sl
1. Business Yrenne. 10 10 GamnoB — 3aJaHHE BBIMIOJHEHO IIOJHOCTBIO, JOMYyCKawTcs 1-2
Etiquette OLINOKH.
7-8 OaJUIOB — 3aJaHHE B LIEJIOM BBIIOJHEHO, OJHAKO HMeEeTCA 3-6
OIIINOOK.
5-6 OamnoB— 3amaHue BBITOAHEHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHbIE omuoku (7-10).
2-4 OamwioB — 3amadHue BbImoiaHeHo Ha 20-25 %, wuMmerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKH
3aTPYAHSIOT TOHUMAHUE.
0 6ayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
Aynuposa 5 5 OaJuIoB — 3aJaHHME BBHINOJHEHO IOJNHOCTBHIO, JAOMycKaroTcs 1-2
HUE OIITNOKHY.
4 Gaiia— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 Oamia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia - 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Jlekcuka- 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO TNOJIHOCTHIO, JOIMyCKaroTcs 1-2
rpaMmar OLINOKH.
HKA(KOHT 4 Gania— 3a/laHue B IIEJIOM BBITIOJIHEHO, OJTHAKO UMeeTcst 3-6 OHOOK.
POJILHBII 3 Oamwia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
cpe3) MHOTouucieHHble omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIeHHBIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
TecTupon 5 Tect cocTouT U3 15 Bonmpocos.
aHne(KoH 5 0ajmIoB — CTYIEHT NpaBWIIbHO oTBeuyaeT Ha 75-100% BompocoB B
TPOJIBLHBI TecTe
i cpe3) 3-4 OannoB — CTYOEHT MpaBWIbHO oTBedaeT Ha 50-74% BompocoB B
TecTe
2 Oamna — CTYOEHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
2. Visitors and | [oBopenu 10 10-9 GamnoB — 3amgaHWe BBIMOIHEHO IONHOCTHIO, JOITyCKatoTcs 1-2
Travellers. e OIITOKH.
Meetings. 8-6 0aIoB — 3amaHWe B IIEJIOM BBITIOJIHEHO, OIHAKO HMeeTcs 3-6
Negotiations. OTITIOOK.

5-4 Oamma — 3agaHue BBIIONMHEHO Ha 45-50 %, wuMeroTcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
3-2 Oamma — 3agaHue BemonHeHo Ha 20-25 %, wuMeroTcs

MHOTOYHCIIEHHBIC ormuoOKu (11-15).

1 6amn — pabora BemmonuaeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYyIHSIOT IOHUMaHHE.

0 6amyoB — 3agaHKe BHITOIHEHO MeHee ueM Ha 10 %.




[Tucemo 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO TOJTHOCTBHIO, JOIyCKaroTcs 1-2
OIIOKHU.
4 Gaiia— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 Oamwia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Jlekcuka-r 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO NOJTHOCTBHIO, JOIMyCKaroTcs 1-2
pamMmMaruk OIIINOKHU.
a 4 Gaita— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHNOOK.
3 Oamma -— 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHbIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonaeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHHE.
0 GayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
Tectupos 5 Tect cocTouT U3 15 Bonpocos.
aHue 10 6annoB — CTyOEHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
5 0amnoB — CTyOEHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Marketing, Urenue 5 5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTHIO, JOIyCKaroTcs 1-2
Promotion and OITOKH.
Advertising 4 Ganmna— 3a/IaHKE B IIEJIOM BBIITOJTHEHO, OJJHAKO UMEETCsI 3-6 OIMOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
2 Oamna — 3agaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonuaeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3agaHKe BHITOIHEHO MeHee ueM Ha 10 %.
Tectupos 10 10 6amnoB — 3a1aHNe BBITTOTHEHO MOTHOCTHIO, Ha 80-100%.
aHue 7 6aII0B — 3aJIaHKUE B 1IEJIOM BEITIOIHEHO, 65-79%.
5 6annoB — 3agaHne BIMOHEHO Ha 50-64 %.
2-3 6amna — 3amanue BoinmoaHeHo Ha 30-49 %.
1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 GanyoB — 3a7jaHNE HE BBIITOIHEHO
Money Matters | ITucsmo 5 5 OaJuIoB — 3aJaHME BBHINOJHEHO IOJNHOCTHIO, JAOMycKaroTcs 1-2

OIIIMOKU.
4 Gaj1a— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.

3 Oamia -— 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs

MHOTOYHCIIeHHbIe omuoOku (11-15).

1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.

0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.




Tectupos 10 10 GannoB — 3aaHne BBITIOIHEHO NONMHOCTHIO, Ha 80-100%.
aHue 7 0a110B — 3aJaHHE B LIEJIOM BEIIIOJIHEHO, 65-79%.
5 6aioB — 3a1aHueE BHIMOIHEHO Ha 50-64 %.
2-3 6amra — 3amanue BoImomHeHO Ha 30-49 %.
1 6amn — pabora BeimonHeHa Ha 20-29%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHUE.
0 GayoB — 33]aHKE HE BBITOIHEHO
5. Modern Ompoc 5 5 OamoB — 3amaHWe BBIMOJIHEHO ITOJHOCTHIO, JOIyCKaroTcs 1-2
Banking OILIKOKH.
4 Gaja— 3aJaHKe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIINOOK.
3 Oamma — 3agaHue BBIIONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE omuoKu (7-10).
2 Oamna — 3agaHMe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoOKu (11-15).
1 6amn — pabora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3agaHKe BHIMTOIHEHO MeHee ueM Ha 10 %.
6. Management | AymupoBa 5 5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTBIO, JOIyCKaroTcs 1-2
HUE OIIIIOKH.
4 Gaja— 3aJaHMe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIIMOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE omuoKu (7-10).
2 Oamna — 3amaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3aaHKe BHITOIHEHO MeHee ueM Ha 10 %.
TecTupon 10 10 GanyoB — 3ajaHue BBIIOIHEHO HOMHOCTHI0, Ha 80-100%.
aHne(KOH 7 6aymIoB — 3aaHUE B IICJIOM BEITIOJTHEHO, 65-79%.
TPOJILHBI 5 6au10B — 3a1aHUE BhINONHEHO Ha 50-64 %.
il cpe3) 2-3 Gayuta — 3aaHue BeIIONHEHO Ha 30-49 %.
1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 GanyoB — 3a71aHNE HE BBHITOIHEHO
[IpemuansHbIe OaIITBI 20 MoryT HaYUCIIATHCS 32 aKTUBHYIO pab0Ty Ha 3aHATUIX
8. |VHmuBuIyallbHBIC 3aIaHUA, 80 Hauwmcrnsecs 3a BEIOMHEHHE 3aIaHUi ceMecTpa
C TIOMOIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaITbI
9. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amnpHOM MIKale U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
100-6ambHOM
YEeThIPEX0aUIBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

mkane. IlepeBon

PEeWTHHIOBOM OICHKA IO JUCHUUILNIMHE B  TPAJAUIHMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Listening

AynupoBaHue

Tema 1. Business Etiquette

10



Task 1/ Recordings 1.11-1.20, Extracts 1, 3, 6 and 9
Listen to these four short extracts and write down exactly what you hear. You will hear each extract twice.

Extract 1

Now

Extract 3

All

Extract 6

It’s

Extract 9

A

Task 2 / Recording 1.27

Listen to this interview and complete the phrases below with two words. The first one is done as an example
for you.

salaries are not the biggest problem
Two bathroom breaks

0

1

2 like having your own

3 What’s the problem with ?
4

5

6

they would like to send out instructions
it’s not much fun
get it straight from the

Tema 6. Management
Listen to the talk on counselling and complete the extracts.

... Does that answer your question? Now, (1) , I’1l just summarize the three points I’ve
discussed. ...

... Secondly, counselling is about listening, not about telling. (2) talking to someone
and helping, not about persuading or manipulating. ...

... And, counselling is about assisting and exploring problems. (3) reassuring

someone or solving their problems for them. ...
... This is where you encourage them to think about the problem and reassess it.

(4) to see their situation from a different perspective, so that they can consider the
different options for dealing with the situation. ...

... OK, I now want to say a few words about some of the skills that counsellors need.
%) another handout. ...

TI'oBopenne

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when solving a problem?
¢ Defining the problem

« Talking to people involved

11



B
What are the advantages of setting up a call centre in India?
« Low wages

o High profits

C
What is the impact of call centres on industrialized countries?
o Loss of jobs

o Higher profit for companies

Jlekcuka-rpaMmMaruka

Tema 1. Business Etiquette
Complete the text by putting an appropriate word from the box into each gap. There is an example at the
beginning.
Service symptoms process refund customer support looking technician supervisor

I had terrible problems with a laptop I bought recently. It looked great but when I got it home it wouldn’t
start. | tried everything but had to call (0) customer support. They were great and very competent. They

talked me through the whole (1) of connecting all the cables and stuff but still it didn’t work.
They put me through to the

(2) and he arranged for a visit from their (3) and he fixed it. Then it kept crashing
— I couldn’t do anything on it. I called again and described the

4) and they called me back and in the end they gave me a full

(%) . It was excellent (6) but I still don't have a computer and I'm still (7)

for one.

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Complete the text with the best form of the verbs in brackets.

John Coady (1) (take) his employers to court because his boss (2) (check) on his
computer use. Coady (3) (find) out that his supervisor
(4) (put) a key-logging program on his computer to record what Coady
%) (do). He asked his supervisor what he (6) (do) and his supervisor (7) (threat)
to sack him because he (8) (use) the Internet ‘all the time’ and (9) (send) many emails.
Coady (10) (lose) the case.

Omnpoc

Tema 5. Modern Banking
Rewrite these sentences so they are more diplomatic. Use the beginning of the new sentence given.

1 Don’t wear jeans to work.

Wouldn’t it be ?
2 Ask John for help.

Why ?
3 You should learn to delegate.

It’sa

4 No. Wrong. Do it this way.
You could

12
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5 That’s a terrible idea, isn’t it?
Wouldn’t you agree ?

ITncomo

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Write an email based on the following brief. Write about 50—60 words.

You have ‘Googled’ your old school friends and found the website of John Edwards, who you think is a
good friend of yours from high school who you haven’t seen for many years.

Write a personal email to John:
o Introduce yourself

o Check that this John Edwards is the one from your school
o Give some personal details about yourself

o Suggest that you meet

Tema 4. Money Matters
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when choosing someone for a placement?
o Experience

o Personal qualities

B
What is important when counselling someone?
o Asking

o Paraphrasing

C
What is important when writing a report?
o Clear sections

o Paragraphs

TecTupoBanme

Tema 1. Business Etiquette
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.



C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.
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B. We are going to lower our prices in future.
C. We will lower our prices in future.
D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 3. Marketing, Promotion and Advertising
Tunossle 3a1aHNs TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 4. Money Matters

15



TumoBsie 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 6. Management
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.

16
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II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Yrenue

Tema 3. Marketing, Promotion and Advertising
Read the article below about call centres.
Choose the best sentence from A—G below to fill each of the gaps.
Outsourcing call centre work to countries like India is increasingly seen as a high risk and low return
strategy by some UK companies. (0) G . Among the reasons are the danger of fraud, the bad publicity of
cutting jobs and, most importantly, customer dissatisfaction.
In 2005 there were reports from India of large-scale fraud in call centres. The Cyber Crime Cells in Puna
arrested 17 people in a $400,000 fraud case. The workers were able to transfer money from US accounts
into their own accounts. (1) . Industry representatives in India have already promised to look into these
problems and improve data security. They argue though that they have highly competent staff and many
satisfied customers.
In India the systems for background checks on employees is not as well established as in Britain. (2) .
An analyst said, ‘Banks and building societies will lose people’s trust if there are any more such scandals.
Security is not as tight in India as it is in Britain. Some people are already checking where call centres are
located.’

Industry analysts question whether it is sensible to outsource customer services on the basis of cost alone.
Linda Twillings of Bucky Consultants argues that the customer relationship is at the heart of most
businesses and the key is to satisfy the customer and deal with any problems — not deal with the volume of
calls as cheaply as possible. ‘Of course there are great costs savings,’ she says, ‘but if you outsource your
customer care to a third party then you are putting your entire company future in their hands.” (3) .
Although call centre jobs are sometimes seen as low skill and low wage dead-end jobs, in some areas of the
UK these positions are highly sought-after and when a call centre closes it can have a big impact on the
local community. In Witheringham, the town’s largest employer, a local call centre of a big bank, was
closed and moved to Bangalore in India. (4) .
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Customer satisfaction surveys show that people are often very unhappy with the service they get from call
centres, whether in the UK or abroad. The British standards Institute (BSI) reports that resolution rates are
very low — only at 50% of calls, while the target for the industry as a whole is 85%. This means that people
have to call again and again. Typical complaints about the service are having to work through automated
menus and then being told there is a queue, not knowing how long you will have to wait, and the high cost
of the calls. (5) .
Call centre staff themselves sometimes have to put up with frustrated and abusive callers who have been
annoyed by being on hold, have tried to get through many times, and find the whole process very irritating.
(6) . The work is often monotonous — answering the phone all day — but it can be challenging when
talking a customer through a complicated process, and satistying when a problem is sorted out.
Unsurprisingly, there is high staff turnover in most call centres.
A ‘It had a huge impact on the community,’ said the Mayor of Witheringham. ‘We were doing well, but
overnight it was all gone.’

B More and more people are not waiting when they are put on hold.

C The staff have to be cheerful and understanding as many calls are recorded, and if they answer back they
can be fired.

D Security consultants had been warning of such risks for years.

E In other cases callers have been tricked into revealing their PIN numbers to the operators, which provides
access to their accounts.

F This risk to the company brand is a big factor in some companies not offshoring their call centres.
G This is causing them to rethink plans to move services offshore.

Yrenue.

Tema 1. Business Etiquette
Read the text below about cultural change in companies.
Choose the best word to fill each gap from A, B, C or D below.
American President J.F. Kennedy and British Prime Minister Winston Churchill were both ‘nappers’. They
had short sleeps — ‘naps’ — during the day to help them work (0) A . It might be just what you need to wake
up your company and improve your (1) .
Do energy levels drop in the afternoon? Do your (2)  seem a bit slow and sleepy after lunch? In Spain
the traditional siesta is making a comeback in good companies who want their workers to work smarter, not
(3) . These companies are realizing that their (4)  work better with a rest in the afternoon. They are
more productive, make fewer mistakes and are happier. It’s not a case of decreasing their (5)  —they
do even more work.
In California’s Silicon Valley, hi-tech companies provide chill-out rooms for employees to relax in, along

with pool tables and gyms. Even family pets, such as dogs, are allowed to go to work (6)  their owners.
A New Zealand company achieved change in the whole company by encouraging staff inone (7) _ to go
home when they had done all the assignments they could do that day, without any loss of pay.

Other employers want their employees to take responsibility (8)  their own success by letting them set
their personal work (9) . Like all these ideas, this only works when everyone in the company (10)
believes in the changes. Even the best intentions of written (11)  can mean nothing if one person does
not follow them. Everyone from the (12)  on down should (13)  the new rules and follow them
themselves.

But perhaps the most important thing to remember is to have a good life-work (14) . Go home at five,
on time, and enjoy the rest of your life. Take control. Life’s too short to let anyone else (15) it for you.
0 A. better B. best C. good D. worse

1 A. attitudes B. profitability C. working D. shareholders

2 A. employers B. employed C. employ D. employees

3 A. hard B. harder C. hardest D. well

4 A. company B. managers C. staff D. interns

5 A. workforce B. workspace C. working D. workload



6 A. by B. with C. for D. together

7 A. company B. organization C. unit D. place

8 A. in B. with C.to D. for

9 A. ideas B. objectives C. criteria D. jobs

10 A. corporation  B. structure C. subsidiary D. department
11 A. guidelines B. rule C. complaints D. instructions
12 A. project leader B. director C. manager D. supervisor
13 A. write B. ensure C. focus D. enforce

14 A. situation B. routine C. balance D. plan

15 A. set B. run C. rule D. decide

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa

10.
I1.
12.

13

Tunossie Bonpocsl 3auera (OIIK-5)
busHec-maH.
CoBpeMeHHbIE CPeNICTBA CBA3U B ouce.
VYnakoBka u MapkupoBka. CtpaxoBanue. CaHKIMH.

. 3ammTa npaB MOTPEOUTEIS.
14.
15.
16.
17.
18.

B Ganke.

Hapymenue ycnoBuii KOHTpakTa.

HNuTtepHer.

Paznuuusa B aMepuKaHCKON M aHIJIMMCKOM J1€I0BOM TEPMUHOJIOTHH.
Bremnss Toprosis.

TunoBble 3axanus A 3a4era (OIIK-5)

1) pabora ¢ TekcToM MpoheCCHOHATLHON HANIPABJICHHOCTH,

2) COCTABJICHUC OHaJiora B mape mno Hpe,ZUIO)KeHHOI\/JI CUTyalluu WK COCTABJICHUC ACJIOBOIO MUChMaA.

4.4. Illkana orieHMBaHMSI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypoBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH

Komnereniuun
TOCTYKCHHSI pe3YJIBTaTa)

Orenka

(50 - 100 6anzoB)

OIIK-5 JIeMOHCTPUpPYET CHUCTEMHbIE M YyBEpEHHbIC 3HaHUS JIEKCUKH, Ya
TaKKe TpaM MaTH4e CKUX, (OHETHYCCKHMX M CTHIIMCTUYE "CKUX
0C0-0EHHOCTEH M3yyaeMoro s3bIKa ¢ y4eTOM TpeOOBaHUIl eN0BOM

KOMMYHUKAIIUH B paMKax Mpo(hecCHOHATbHOM NesTeTbHOCTH. |

«Ba4YTCHO»

OIIK-5 Hwmeer muioxue 3HaHMA JIEKCHKH, Ya Takke TIpaM "MaTHUE CKUX,
(OHETHYECKUX M CTWIMCTUYE CKHX O0CO-OCHHOCTEH H3ydaeMoro
A3bIKa C Y4eTOM TpeOOBaHUH [1€J0BOM KOMMYHHUKAI[MM B paMKax

poeCCHOHAIBHON eI TeTbHOCTH. |

«HE 3a4TCHO»
(0 - 49 Gannos)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO TMCIUIIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass Kk W3Y4YCHUIO AMCUMUIUIMHBI, B TEPBYIO OYepenb OOyYaromMMCS HEOOXOIUMO O3HAKOMHTHCS
conepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.
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B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.

KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.

KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);

- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);

- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);

- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHania;

- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
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- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONOJHUTEIBHOTO MaTepraa;

- palMOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKUE€ MOMEHTBI KaK:

- Ccolep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBiIe€HHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PETIaMEHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JiesiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, dS¢pdextuBHOCT, TpuMeHeHust cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHIKCHHS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTBbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. ITecroBa M. C. AHIMHIICKUH S3BIK: TIEPEBOJT KOMMEpUECKol JokyMeHTanuu (B2) : yueOHUK a1 By30B. -
mep. u 101 2-¢ u3A.. - Mocksa: FOpaitt, 2025. - 191 c. - Texcr : anexrponnsiii / 95C «FOPAUT [caiit]. -
URL: https://urait.ru/bcode/565449

2. BopobneBa C. A., Kucenea A. B. [lenoBoil aHDMICKHIA S3BIK 711 TOCTUHUYHOTO OmsHeca (B1) :
Y4eOHHMK JUIs BY30B. - HCIIP. M J0M; 5-¢ u3f.. - Mocksa: FOpaiit, 2025. - 192 c. - TekcT : 3MeKTpOHHbI //
DBC «FOPAWTY [caiit]. - URL: https://urait.ru/bcode/563358

3. BopoOseBa C. A., KuceneBa A. B. JlemoBoii aHmHMIICKUI SI3bIK AJisi pecTopaHHoro oOusHeca (Bl).
Business English for Restaurants and Catering : y4eOHHMK Ui CIO. - UCHp. U JIOM; 2-€ 3. - MocCKBa:
FOpaiit, 2025. - 213 c. - Tekcr : onekrponneii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/563418

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. Dnmucon [x., Ommepcon I1. busnec. Yposens | : yaeOHuk anmi. s13.. - Oxchopa: Makmusian, 2007. -
159 c.

2. KykcoBa H.A. TIpoToKON 1 3THKET MEKIyHApOAHOTO OOmIeHus : yuebd. mocobue. - TamOoB: [U3nat. nom
TI'Y um. I'P. lepxxaBuna], 2013. - 94 c.

3. Moctosckas U.10., Yepnsimesa A.I1. Business English Step by Step : y4e0.-meTos. Marepuaisl 1Mo Kypcy
"lenoBoii anrmuiickuit sA3b1K". - Tam60B: [M3nat. mom TT'Y um. I'P. JlepxaBuna], 2011. - 47 c.

4. 3ycman 1O.A. TlepeBoa odunmanbHO-AEIOBON JOKYMEHTAIMK (C aHTIMMCKOTO SI3bIKA HA PYCCKHH U C
PYCCKOTO Ha aHIIIMKUCKUH) : yueO. mocodue. - Tam6oB: [U3nat. nom TI'Y um. I''P. JlepxaBuna], 2014. - 304

c.

5. Cksopuos O. I'. IlepeBox 1e10BOM U IOpUAMYECKON TOKYMEHTANUK : ydeOHoe nmocodue. - ExarepunOypr:
WznarenscTBO Ypanbckoro yuusepcurera, 2019. - 143 c. - Tekcr : anexrponsslit // OBC «YHUBepcUTETCKAs
oubmmoTeka onmaitly» [caidt]. - URL: https://biblioclub.ru/index.php?page=book&id=697549
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6. BopobseBa C. A., KuceneBa A. B. JlenoBoii aHMMMACKUN SI3BIK JUIsi TOCTHHHYHOTO Om3Heca (B1) :
Y4eOHHMK JUIS CTIO. - UCTIP. U JI01T; 5-€ u3A.. - MockBa: FOpaidt, 2025. - 192 c. - Tekcr : anexrponnslii // DbC
«FOPAUT» [caiiT]. - URL: https://urait.ru/bcode/563412

6.3 VlHble HICTOYHUKMU:
1. caiit Coro3a nepeBomunkoB Poccum - http://www.translators-union.ru
2. DnexrpoHHOe nepuoanueckoe nzganue "MHoCMU - Bcee, uto mocroiftHo mepeBoga’ - www.inosmi.ru

3. Paznen razetst “TheGuardian”o6 sxoHOMuKe - http://www.theguardian.com/business/economics

4. Jleknun u HOJIKACTEI o SKOHOMUKE -
http://www.learnoutloud.com/Podcast-Directory/Business/Economics/Economic-Analysis--Macroeconomic
]

5. Britannica Online - http://www.britannica.com/
6. Caiit bpurtanckoro Cosera - http://learnenglish.britishcouncil.org/en/
7. Caiit nznarensctBaCambridgeUniversityPress - www.cambridge.org/

7. MaTepuaJbHO-TeXHHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyaIuTOpruu JId TIPOBCACHUA 3aHATHI JICKOIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JIoCTymna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
00ecreYnBaroIe TEMaTHYECKHE WILTIOCTPAIH (IIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:

Microsoft Office [Ipodeccronanbhsrii mioc 2007

7-Zip 9.20

Adobe Creative Suite 3 Web Standard Russian Version Win Educ

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CorelDRAW Graphics Suite X3

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

LiteManager Pro - Server
QuarkXPress 7.2

ITpodeccronanbhpie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru
2. Hayunas snexkrponnas oubnunoreka «KubepJlennnka». — URL: https://cyberleninka.ru

3.  VYHuBepcurerckas  OuOnMoTeka  OHJIAMH:  DIEKTpOHHO-OMOMuoTeunas  cucrema. —  URL:
https://biblioclub.ru

4. IOpaiit: oOpazoBatenbHas iarGopma, MEKTPpOHHO-OnbnoreuHas cuctema. — URL: https://urait.ru

5. ONEeKTpOHHBIN KaTrajor @yHIaMEHTaIbHON OoubmuoTeKn TTV. — URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/
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JJIeKTPOHHAasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpernomaBaTenss M CTy[JEHTa B TIpolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



